
New York State Insurance Fund Website 
 

Account Information and Process 
Certificates of Insurance 

 
 

To provide you with the greatest flexibility, we are introducing the New York State 
Insurance Fund ("NYSIF") online certificate issuance website.  This tool will provide 
you direct access to issue your certificates when it is most convenient right in your 
own office. 
 
This access will provide you with the capability to process and print certificates 24/7.  
In addition, you will have access to your monthly billing statements and current 
account status.  
 
Attached please find the step-by-step directions to set up your own NYSIF account 
and access to issue certificates.  In a few days, I will follow up with a phone call to 
you to see if you have any questions regarding this information.  In the meantime, if 
you need assistance, please call our office at 800-462-6435 or the NYSIF help line at 
1-888-875-5790.    
 
Our goal is to help you get back to business sooner and we think this new website 
will do just that.  

 
 
 

Please note:   
Upon policy renewal, certificates will be issued directly from the State Fund and 

will come under separate cover from your policy.



 
 
 

 
 
 
 
 

 

2.  Click on 
Create/Validate A Certificate 

1.  In your web browser, 
type in the address: 

www.nysif.com 

3.  Click on 
Certificate of Insurance 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

4.  Choose Sign Up Now 

6. Choose I am a current 
Workers Compensation 

Policyholder 

5.  Read and Accept the 
Terms of Use and click 

Submit 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 

7. Refer to your most 
recent policy and fill in 

the blanks.  Enter 
NUMBERS ONLY in 
the policy box.  Your 
document # is in the 

upper right-hand 
corner of your renewal, 
under the date.  If you 

do not know your 
document number, 

call the help desk at 1-
888-875-5790 
Click Submit 

8.  Complete steps 2, 3 and 4.   
*Please see next page for further information 
regarding steps #2-4 



Explanation of Steps 2-4 
 

Step 2: 

Fill in customer profile. At this time you must create the following:  
1. Login Name  
2. Password  
3.   Enter a valid E-Mail address.  This address will be used by NYSIF to send a confirmation 
message containing information on how to complete the registration process.  

Step 3: 
An e-mail will be sent to the e-mail address you provided. The e-mail will instruct you to click on 
the link contained in the e-mail. This will complete this stage of the online activation.  

Step 4: 
A letter will be mailed to your address within the next seven days. The final step in the process is 
to input the PIN number provided in the letter. The letter contains instructions on how to 
complete this step. Once this step is completed you will have access to the system.  
 
 

 
 
 
 
 

 

9.  Once logged into your account,    
click on Create Certificates 

10.  Click on New Certificate 



 
 
 
 

 
 
 
 
 

 
 
 
 
 

10.  Click on New Certificate 

11.  Fill in policy number and click 
on Get Policy Info 

12.  Enter the certificate information.  To preview the 
certificate before you create it, check the box on 
the bottom left and click on Preview Certificate. 



 

 
 
 
 
 
 
 
 
 
 

13. After reviewing the certificate, scroll down and click 
Create Certificate.  Once the certificate is created, you can 

view, print and/or save the certificate. 


